NMonb3oBaTenbCcKoe cornaweHue

CepBuc «bupxa npocgeccunonanos lNeTpoBuyar

HacTtoswee [lonb3oBaTenbckoe cornaweHne perynupyet OTHoweHus wexgy O6wecTtsom c
OrpaHNYEeHHON OTBETCTBEHHOCTbIO «CTpouTenbHbid  Toproseli  gom  «lletpoBny» (OO0 «CTA
«lMeTpoBuy») 1 nonb3osatenem cetn MHTepHeT («lMonb3oBaTtenby), BO3HMKAOLWME MPU NCMOMb30BaHWUM
UHTepHeT-cepBuca «bupxa npodeccnoHanos lNMNeTpoBuya» HaxoasLerocs nNo agpecy pro.petrovich.ru
(nanee — Cepsuc).

Mpeametom HacTtosiwero [lonb3oBaTENbCKOrO COrnaleHnst SBMSIOTCS WUCMONb30BaHWE cepBuca
«Bupxa npodeccroHano lleTpoBnya» M BCEX CBSA3aHHbIX C HMM cepBucoB. C MOMeHTa Havana
ucnonb3oBaHusa Cepsuca [lonb3oBaTenb cuyMTaeTcss NpuHABWUM [lonb3oBaTenbckoe cornalleHme
6e30roBopo4HO B NonHoM obbveme. B cnyyae Hecornacus Monb3oBatens ¢ KakuMu-nmbo u3 ycrnosui
Monb3oBaTtenbckoro cornaweHus, NMone3oBartene He Bnpase ucnonb3oaTb Cepsuc. B cnyvyae BHeceHus
nameHeHni B [Nonb3oBaTenbckoe cornawieHme unm ecnu lNonb3oBatens Havan ncnonb3osatb CepBuc, HO
C YyCnoBusiMM He cornaceH, nocnegHun obs3aH npekpatuTb ucnonb3oBaHwe CepBuca, npuv 3TOM K
OTHOLWLEHMAM, BO3HMKWKWM B nepuod wucnosnb3oBaHus [lonb3oBaTenem CepBuca, NPUMMEHAOTCA BCe
ycnoeusi [onb3oBaTeNbCKOro cornalleHus.

Monb3oBaTtenbckoe cornaweHne MoxeT 6biTb nameHeHo OO0 «CT[ «IMeTpoBuy» B ntoboe Bpemsi 6e3
Kakoro-nnbo cneunanbHoro ysegomreHunsi ob atom Nonb3oBaTtens. HoBas pegakums MNonb3oBaTenbckoro
cornaiweHunss BCTynaeT B CUITy C MOMeHTa ee pa3MelleHust Ha Cepsuce, ecrniu OO0 «CT[L «[lMeTpoBnyi»
NpsiMO He yka3aHo MHoe. PerynsipHoe o3HakoMMeHue ¢ OeWCTBYHOLWEN pefakuven Nonb3oBaTenbckoro
cornawenus sisnsietca o6si13aHHoCTbIO [Nonb3oBaTens.

Ucnonb3osaHne CepBuca nocne BCTYNNeHWs B Cuy HOBOW pepakumu [lonb3oBaTenbckoro
cornaweHnss o3HadaeT cornacuve ¢ Hewn [lonb3oBatenss U MpMMEHEHUE K HemMy B MOSHOM obbeme
NONOXEHNN HOBOW pedaKkumu.

OewncTBylowas pepakuma Hacrtoswero [lone3oBaTenbCkoro cornawleHnss LOCTynHa Mo agpecy
pro.petrovich.ru

1. TepmuHbI M onpeaeneHus

B HacToswem [lMonb3oBaTtenbCkoM CorfnalleHum TEPMUHbI, YKa3aHHble HWXe, UMEIOT creayrwuiee
3Ha4YeHune:

000 «CThO «MetpoBuu» — OOWECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «CTPOUTENbHbIN
ToproBbiri oM «[eTtpoBuuy MHH 7802348846 OI'PH 1067847545655

«Bupxa npodeccuoHanos lNeTpoBuya» — ycrnoBHOe Ha3BaHWe cepBuca, He 0603Ha4YaeT xapakTep
oTHoweHun mexgy OOO «CTh «[MetpoBny» u lNonb3oBatenamm pasmeLlalowmmMm MHAPOPMaUMIo Ha
CepBuce, He MOXET MOHUMATLCHA Kak ycTaHoBreHwe n Hanudme mexgy OOO «CThO «[leTpoBuy» u
Monb3oBaTensMn areHTCKUX OTHOLUEHWA, OTHOLLEHMIW TOBapwLLEeCTBa, KOMMEPYECKUX OTHOLUEHWUA Mo
COBMECTHON AeATeNbHOCTN, OTHOLUEHWA NWYHOrO Halma, OTHOLIEHWIM MO NpedCTaBfeHN0 UHTEepPecos,
NMBO KaKUX-TO MHbIX OTHOLLEHWU, NPSAMO He NPeAYCMOTPEHHbIX Monb3oBaTeNbCKMM COrnalleHneM.

«Bupxa npodeccuoHanoB leTpoBuya» (panee B TeKcTe Hactoswero onb3oBaTenbcKoro
cornaweHusa — CepBuc), CepBuc — VIHTEepHET pecypc, nNpeactaBnsawoWmMiA coboM COBOKYMHOCTb
cogepxawmxca B MHOPMAUUOHHOW cucTemMe UWHgopMaumm n  OOBbEKTOB  MHTENNEKTyarnbHOM
cobcTBEHHOCTM (B TOM uucrne, nporpamma ana OBM, ©asa paHHbIX, rpaduyeckoe odopmreHne
uHTepdenca (amsarH) U gp.), OOCTYN K KOTOpOoMy obecneuvvMBaeTcs C pasfU4YHbIX MONb30BaTENbCKMX
YCTPOWNCTB, NOOKITKOYEHHbIX K CETU VIHTEPHET, MOCPEACTBOM CrNeumnarnibHOro NporpaMmmMHoOro obecneyeHus
Anst npocmoTpa Beb-cTpaHuy (bpay3ep) no agpecy: pro.petrovich.ru (Bknio4vas OOMEHbI CriegyrLInX
YPOBHEN, OTHOCSALLMXCA K JaHHbIM agpecam).

Ha4yano ucnonb3oBaHua cepBuca «bupxa npoceccuoHanoB lNeTtpoBuya» (panee B TekcTe
HacTosiwero NMonb3oBaTenbckoro cornaweHnsa — Cepeuc), CepBuc — cosepuieHve Nonb3oBaTtenem
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OEVNCTBUIA, HanpaBlEHHbIX Ha ucnonb3oBaHue CepBuca, B TOM 4ucrie, NMOUCK, NPOCMOTP MUnM nogaya
00bsABNeHWI, peructpaumusa Ha CepBuce, HanpaeneHne cooblueHnin Yepes opmy 1M Npoune gencTens No
ncnonb3oBaHuio yHKUMOoHansHocTn Cepeuca.

Nonb3oBaTenbL — noceTUTenb PecypcoB cetTn MiHTepHeT, B Tom uncne Cepsuca.

Monb3oBaTenbCcKkoe cornaweHue — HaCTOsILLEee COrnaweHne M MHble npaBuna U OOKYMEHTHI,
pernameHTupylowme paboty Cepsuca unum onpegensioliMe nopsgok ucnonb3oBaHus Cepsuca,
onybnukoBaHHble Ha CepBuce pro.petrovich.ru

MHble cepBUCHI — PYHKLMOHAlbHBIE BO3MOXHOCTM, CIY>0bl, YCIYr, UHCTPYMEHTbI, AOCTYMNHbIE ANs
Monb3oBaTenen Ha canTe petrovich.ru, B Tom 4ncne Ha Cepsuce.

ToBap — nobon ToBap, NPOAYKT, ycnyra, NpeanoxeHne o paboTe unu WHOe MpeafioXeHue, B
OTHOWeHuKM koToporo Nonb3oBaTens pasmellaet Ha Cepuce Ob6bsiBrneHue.

O6bsABneHue, npegnoxeHne — KHPOPMALMOHHOE coobLieHMe C npegnoxeHnem o Tosape
(Bknoyasi KOHTaKTHyl UMHcpopmaumio, oTorpacmm u  nobyld  CONyTCTBYHOLYIO  MHOpMauuio),
pa3melyaemoe lNonb3oBatenem Ha CepBuce, agpecoBaHHOE HEONPeAeneHHOMY Kpyry nvy,.

Mpopasew — Nonb3oBaTens, pasmelyaowmn Ha Cepsuce O6bSABNEHME C NPEANOXEHNEM 3aKITHOYNTD
caenky B oTHolleHun ToBapa.

Mokynatenb — [lonb3oBaTtenb, OCYLWECTBNALWNA NPOCMOTP pasmMelyeHHoro [Mpogasuom
O6bsaBneHus, B3ammogencTeme c lNpogaBuom B oTHOWweHWM ToBapa wu/vnu 3aknioyvarwmin caenky ¢
Mpogasuom.

Y4yeTHble AaHHble — YHWKamNbHbIA NOMWH (aapec 3NeKTPOHHOW MoYTbl, HOMep TenedoHa) 1 napons,
cosgaBaemble camocTodATenbHo [lonb3oBatenem B npouecce Peructpaumm Ha Cepsuce nmbo
n3MeHeHHble B JanbHenwem [MNonb3oBatenem 4vepes JIMuHbIA kabuHET, ncnonb3yemble Ans AocTyna B
JNnyHbI kabuHeT nocne aBTopusaumm MNonb3oBaTtens Ha Cepsuce.

NnyHbIn KabnHeT — nepcoHanbHbI pasgen lNonb3oBatens Ha CepBuce, KOTOPLIA MPUBSA3aH K
yyeTHon 3anucu [Nonb3oBaTtens. B nuyHom kabuHeTe [Nonb3oBaTenb MOXET yNpaBnsiTb pasfiU4HbIMU
cepBucamMu, NOAKMYaTh U OTKIHOYaTb MX COMMTAcHO YCIOBUSAM, NpeasioXeHHbIM CepBrCOM.

Perncrpaumnsa — COBOKYNHOCTb AencTBUi [Nonb3oBaTens B COOTBETCTBUM C YKadaHHbIMK Ha Cepsuce
WHCTPYKUMSAMK, BKMOYaa npefocTaBrneHve Y4YeTHbIX [OaHHbIX U MHOW WHopmauun, cosepLuaembixX
[Monb3oBaTtenem c MCMNONb30BaHMEM creunansHon hopMbl MONb30BATENBLCKOro MHTEpderica Cepsuca B
uensax opmmnpoBaHus JInyHoro kabuHeTa u NONyyYeHMs AOCTyna K OTAENbHbLIM CEPBUCaM.

CeBegeHusi, wuHcopmauma — obble MaTepuansl W MHGOPMauus, npenocTaBrsieMble
Monb3oBaTtenem Cepsuca B CBSI3u C Ucnonb3oBaHnem CepBauca.

2. O6Lwure nonoxeHus

21. OO0 «CTh «lletpoBuy» npegnaraer [lonb3oBaTentd Ha YCNOBMAX HAaCcToOsLLEro
[Monb3oBaTenbCKOro cornalleHns BoCnonb3oBaThbcs A0CTYNHbIM CepBUCOM, BKITOYasa pa3meLlleHune, NoUcK
n npocmoTp OO6BABNEHUA U MHBIMU nNpegraraeMbiMM  CEpBUCaMW, PACMONOXEHHbIMU MO  agpecy
pro.petrovich.ru. B OTHOWeEHWN WCMNONB30BaHUA WHBIX CEPBUCOB MOryT ObITb YCTAHOBMEHBI
AONONHWTEnNbHbIE ycnosus, npasuna un orpaHmdeHusd. OO0 «CT[ «[lMeTposuy» Bnpase B ntoboe Bpemsi
nepecmaTpuBatb WM U3MEHATb YCNoBusi npegocTtaBneHuss CepBuca, [JOMNOMHATb, W3MEHSATb,
orpaHu4yMBaTh, pacwmnpsaTb YHKUMOHarbHble BO3MOXHOCTM CepBuca, B TOM 4YMCle YCrNoBus JOcTyna
lMonb3oBaTens K UHbIM cepBucam unu oTaenbHbIM YHKLMOHANbHBIM BO3MOXHOCTAM caiTa petrovich.ru.

2.2. CepBl/IC npepnoctaBndaeTcA Monb3oBaTtento 6becnnaTHo, ecnu cneumanbHO He yKa3aHO nHoe.

2.3. CepBuc ABnseTca Nnowaakoi, nossonsollel MNMonb3oBatensM caMoCTOATENbHO Ha CBOW PUCK
pa3smMellaTb nNpeanoxeHus, O6bABNEHWs, agpecoBaHHble HeonpeaeneHHOMY Kpyry Nl Ha coBeplLeHue
caenkv B oTHoweHun ToBapa, koTopbiM MpogaBel NpaBoMoYeH pacrnopsikaTbes (AenaTtb NpeanoxeHus),


https://pro.petrovich.ru/
https://petrovich.ru/
https://pro.petrovich.ru/
https://petrovich.ru/

a lMokynatensiM npuMHMMAaTbL Ha CBOE YCMOTPEHME M oL CBOK OTBETCTBEHHOCTb MPEANOXEHUs,
pa3meLleHHble Ha Cepauce MpoaasLamu, 3aknoyasi COOTBETCTBYIOLLYIO caernkKy ¢ [MpoaasLom.

000 «CTh «[lMeTpoBuu» He sABNsieTCA opraHusatopom cpenku, MNokynatenem, MNpopaBuom,
nocpegHUKom, pabotogarenem, areHTOM UK NpeacTaBuTenemM Kakoro-nm6o NMonb3oBaTtens u/unu
MHbIM 3auMHTEpPeCOBaHHbIM JIMLOM B OTHOLWEHWUM npeanaraeMomn/3aknoyaemMon Mexay
Monb3oBatensamu caenku. Bce coBeplaemble nNo cpeacTBam pasmewleHMa OOBLABNEHUM Ha
CepBuce cpenkn mexay [onb3oBaTensiMM 3akf4arTCA U UCNONHAKTCA 6€3 NpAMOro wunu
kocBeHHoro yyactus 000 «CTL «MeTpoBuY».

2.4. HesaBucumo ot dpakta Peructpaumm wnu asTtopusauum [lonb3oBatena Ha Cepsuce,
ucnonb3oBaHue CepBuca, BKIo4Yas pasmMelleHme, NpocMoTp pasMelleHHon Ha CepBuce uHgopmaumu,
03Ha4aet cornacue lNMonb3oBaTtens ¢ HacToAWMM [onb30BaTENBLCKMM COrnalleHMeM 1 NpuHATUEM Ha cebsa
0653aTenbCTB, yKasaHHbiX B [lonb3oBaTenbCkOM COrfaweHun no mcnomnb3oBaHuio CepBuca, a Takke
OTBETCTBEHHOCTM 3a AENCTBUS, CBSI3aHHbIE C NCcMnonb3oBaHmem Cepauca.

2.5. Ocyuwectensasa goctyn Kk Cepsucy 1 3aknioyas Takmm obpasom Hactosiwee Nonb3oBaTtenbckoe
cornawenve, [lonb3oBatenb rapaHTMpyeT, 4to o6nagaeT BCeMM MpaBamMyv W MOMHOMOYMAMMY,
HeobXoAMMbIMY ANs 3aKMHYeHMs U CnonHeHus MNonb30BaTenbCKOro CornalleHns, B TOM Ynche SBnseTcs
NOMHOCTLIO AeecrnocobHbIM 1 npaBocnocobHbiM nuuomM. OO0 «CTh «[lMeTpoBny» Bnpase B nioboe Bpems
notpebosaTtb OT [Nonb3oBaTensa npegocTaBneHne nHMOpMaumm N JOKYMEHTOB, MOATBEPXKAAIOLLMX NpaBa
1 NOMHOMOYMS, KaK ykasaHo Bbiwwe. [Monb3oBaTtens cornalwaeTcs He npegnpyHumaTtb AeNCTBUN, KOTOpbIe
MOTyT paccMaTpuBaTbCs Kak HapyLluatowme Poccumnckoe 3akoHoAaTeNnsCTBO MM HOPMbI MEXAYHapPOAHOro
npasa, a Takke nobbix AEVCTBUA, KOTOPbIE NPUBOSAT UM MOTYT MPMBECTM K HapyLUEHUIO HOpMaribHON
paboTtbl CepBuca.

2.6. MNpepocTtaBnsembli CepBUC B NMOOON MOMEHT MOXET U3MEHATBLCS, OOMOMHATLCS, 0OHOBMATLCS,
MEeHsITb (POpMY U XapakTep (YHKLMOHAsbHbIX BO3MOXHOCTEN 0e3 npeaBapuTENbHOrO yBEOOMITEHUS
Monb3oBatens, B CBA3M C YeM ncnonb3oBaHne Cepsuca Nonb3oBaTenem OCyLECTBNAETCA Ha YCIOBUSX,
onpegeneHHbix Tekywem coctogHnem. OOO «CTL «[leTpoBuy» BrnpaBe npuM HeoGXOOUMOCTWU MO
COBCTBEHHOMY YCMOTPEHMIO NPEKPaTUTb (BPEMEHHO UMW OKOHYaTENbHO) NpeaocTasneHme Cepsuca (Mnu
Kakux-nmbo otaenbHbiX PyHKUMN B pamkax Cepsuca) Bcem [lonb3oBaTensMm B LENOM Unn OTAENbHOMY
Monb3oBatento, B YacTHOCTH, 6e3 NpeaBapuTENBHOTO YyBEAOMIEHMS.

3. Peructpauus Nonb3oBaTtenen Ha CepBuce.

3.1. Mocne npoxoxaeHus npoueaypbl perctpauum Ha Cepsuce [Monb3oBaTenb NonyvyaeT npaeo
ncnonb3oBaTtb yHkunoHan Cepsuca, B ToM yucrne pasmewats OObsBMNEHUsl, a Takke WCMonb3oBaTb
oTAenbHble Bo3MoxHocTu CepBsuca.

3.2. B npouecce peructpauum lNonb3oBaTens ob6s3aH yka3aTb CBOWM HoOMep TenedoHa M agpec
3NEeKTPOHHON noyThl. [pyrne yyeTHble AaHHble [lonb3oBaTenb ykasbliBaeT MO CBOEMY YCMOTPEHWIo,
PYKOBOACTBYACH NOMOXEHUAMU HacToswero MNonb3oBaTensckoro cornawleHnsd. lNocne BHeCeHUs OaHHbIX
ana Peructpauun [Monb3oBatens nonydyaetr SMS coobuieHne Ha yKasaHHbI HOMep TenedoHa,
coepxallee Kog noATBEPXKAEHMS, BBOA KOTOPOro Heobxoaum Onsi 3aBepllieHna Peructpaumm Ha
Cepsuce. Pernctpaumsi ydeTHOM 3anucu OCYLLECTBNSIETCA Ha OAuMH HoMep TenedoHa [Monb3oBaTens
ofHokpaTHO. MNonb3oBaTenb MOXET U3MEHUTb YYeTHble faHHble B JlIuuHOM kabuHeTe B CepBuce.

3.3. MNonb3oBaTenb HeCceT OTBETCTBEHHOCTL 3a obecneyvyeHne 6e30nacHOCTM CBOUX YHEeTHbIX AaHHbIX
M He OOJDKeH NpefoCTaBnATb 3Ty Mchopmau,mo TPEeTbUM Nnnuam, a Takke npamMo Ui KOCBEHHO paspellaTtb
TpeTbM nnuam Mncnosnb3oBaTb €ro YyeTHble gaHHble Ans aBTopu3aumm Ha Cepsmce, 3a UCKIMo4YeHnem
nnu, D,eIZCTByPOIJJ,VIX OT UMEHU N B UHTEepeCax Monb3oBartens unu nony4vnBLUNX Takmne YyeTHble gaHHbIe Ha
OCHOBaHMN COOTBETCTBYHOLLNX cornawenun c Nonb3oBaTtenem.

3.4. ltoboe penictBue, coBeplUueHHoe 13 JlndyHoro kabuHeTa lNMonb3oBaTtensi ¢ MCMOMb30BaHMEM €ro
YYyeTHbIX AaHHbIX, CHUNTaeTCd ,D,eI7ICTBI/IeM, COoBepLUeHHbIM caMnM MNonb3oBaTenem unm YNOJTHOMOY€EHHbIM
MM nnuom U yctaHaBnnBaeT 00693aHHOCTM U OTBETCTBEHHOCTb ansa Nonb3oBaTtenss B OTHOLIEHUU TaKUX
OEVCTBUIA, BKINOYas OTBETCTBEHHOCTb 3a HapylleHue Hactosiwero [lonb3oBaTenbCkoro cornalleHus,



TpeboBaHWiA 3aKkoHOOATENbLCTBA B OTHOWEHWM ToBapa, MHdOpMauus O KOTOPOM pasMeLLaeTcs
Monb3oBatenem Ha Cepauce.

3.5. MNonb3oBaTenb 00s13aH HEMEANEHHO U3MEHUTb YUYeTHble AaHHble, ecnn Y Hero ecCtb NMpUYnHbI
noao3peBaTtb, YTO 3TU AaHHbIE Obinn PacKpbITbl WK MOTYT ObITb MCMOSIb30BaAHbI HEYNOJIHOMOYEHHbIMU UM
TpeTbMUn nmuamu.

3.6. 000 «CTL «[NeTpoBny» BNpaBe UCMOMNb30BaTh AOCTYMHbIE TEXHUYECKUE CpeACcTBa ANs MPOBEPKU
OOCTOBEPHOCTM UHpopmaumn, npegoctasnsemon MNMons3osarenem npu peructpauumn Ha Cepsuce.

3.7. 000 «CT[ «lMNetpoBuy» Brnpase 3abnoknposaTb Nonb3oBaTtento JocTyn K JInuHomy KabunHeTy ¢
OZIHOBPEMEHHbIM NpekpaLleHnem pasmeLleHms n nokasa ero O6vasneHmn nnu 6e3 Takosoro. OO0 «CTA
«[lMeTpoBuy» BNpaBse B Noboe Bpems Npekpallatb n/mnmn orpaHnyntb goctyn MNMons3osartens k Cepsucy, a
Takke 3abnokupoBaTb UNM yoanuTb y4eTHyo 3anuck [onb3oBaTtensd Ha CepBuce 6e3 BO3MOXHOCTU ee
BOCCT@HOBMEHMUSI.

3.8. MNpocmoTp O6GBABNEHUI N UHOW MHAOPMaLUK, pasMeLleHHo Ha CepBuce B OTKPbLITOM AOCTyne
He TpebyeT peructpaumm n/mnu asTopusaumm Nonb3oBaTtens, 0gHAKo NPY COBEPLUEHUN TaKUX OENCTBUN
Monb3oBatenb B Ntobom cnyvae obs13aH cobnogaTte NonoxeHus MNonb3oBaTeNbCKOro COrnalleHusl.

3.9. MNMonb3oBaTtenb BrnpaBe B f0b0M MOMEHT 0bpaTuTbCs B Cnyx0y TexHuyeckon nogaepxkn OO0
«CTL «[MeTtpoBuu», ana ynanenusa ceoero JlnyHoro kabuHeta. JInyHbii kabuHeT lMonb3oBatens 6yget
yAaneH He nosgHee 4yem dYepes 30 (TpuauaTs) AHEN, nocne obpaLLeHns B Cryx0y TEXHUYECKOW NoaaepKKM
000 «CT[h «MeTpoBuY».

4. CBepgeHus, VIHCbOpMaLIMFl npepocTtaBnsaemMbie Monb3oBaTtenem

41. B pamMKax uncnonb3oBaHUA Cepsmca Monb3oBartenb O6ﬂ3yeTCﬂ npeaocTaBlidTb  TOJ1bKO
OOCTOBEpPHbIE, aKTyallbHble CeepaeHus, He Hapywawuine 3akoHoaaTesibCTBO PO n npaBsa TpeTbUX JNL.
Monb3oBaTtenb HeCeT OTBETCTBEHHOCTL 3a npegocTtaB/ieHHY M Mchopmau,mo.

4.2. Tlonb3oBaTenb 00s3yeTcs CBOEBPEMEHHO akTyanuaupoBaTb CBedeHUs MNOCPEACTBOM  UX
pegaktupoBaHus Ha Cepsuce. OO0 «CT[ «[lMeTpoBuy» BnpaBe 3anpalumBaTh, a [lonb3oBaTtens 0683aH
npegocTaBnAaTb MO TakoMy 3anpocy OOKYMeHTbl M MHopmauuio, Heobxooumble ANA onpeaeneHuns
Monb3oBaTens kak CTOPOHbl [1oNb30BATENbCKOTO COrMalEHUss WWNM CTOPOHbI, WUCMOMb3YoLen
cooTBeTCcTBYIOWMA CepBUC, a Takke AOKYMEHTbl, MOATBEPXAaloLWmMe OOCTOBEPHOCTb NMpeAcTaBreHHbIX
CsegeHnin 1 NpaBOMEPHOCTb UCMNOMb3oBaHWUs/npeanoxeHns Tosapa w/unu ceasb [lonb3oBaTens ¢
ykasaHHbIM B O6bsBneHun ToBapom.

4.3. B npouecce nonb3osaHua CepBucom (B ToM umcne npu Peructpauuu, B3aumMoaenctsnm ¢ gpyrumm
Monb3oBaTtensmMu Yepes nHtepdenc Cepeuca, pasmeleHnn O6baBneHun, npocMoTpe cTpaHul CepBuca,
npuobpeTeHne/npeanoxeHue/ncnonb3oBaHme ToBapa W/WUnu 3aknioYeHne caenku B oTHoweHun Toapa
nocpegcteom Cepsuca v T1.1.), MNonb3oBaTenb CamMoOCTOSATENBHO U 4OOPOBONBHO NPUHUMAET peLleHne O
npepoctasneHum OO0 «CT[ «lMeTpoBnu» nnmn pasMmeLLeHnn B OTKPbITOM JOCTYMNe NePCOHaNbHbIX U NHbIX
cBefeHun o MNMonb3oBaTtene (hpamunus, nms, 0TYECTBO, aApecC AMEKTPOHHON MOYTbI, HOMEP MOOUMBHOMO
TenedpoHa, a Takke nwbas MHas uwHdopmauus, npegocTasneHHas [lonb3oBatenem, B TOM 4ucne
copepxallascs B coobLieHunsx, Hanpaendembix gpyrum None3oBaTtensm Yyepes opmy obpaTHOM CBSA3UN B
uHtepdpence Cepsuca, nHdopmaums o gencrteusax [lonb3osatens Ha CepBuce u np.) Ana uenen
ucnonHennsi MNonb3oBaTeNbCKOrO COMMalleHns, a Takke HacTosLWMM 3asiBnseT O CBOEM COrfmacumu Ha
o6pabotky OO0 «CT[L «lNeTpoBny» 1 ero adpmnmpoBaHHbLIMU NULAMU NEPCOHANbHBLIX Y UHBIX OaHHbIX
Monb3oBaTtens, ux nepegavy (B TOM 4ucrne TPaHCrPaHUYHYIO nepefady Ha TeppuUTOpuMio MHOCTPaHHbIX
rocygapcre, obecnedvBaloWmMX afeKBaTHYK 3aliMTy npaB CYyOBLEKTOB MepPCOHAaNbHbIX AaHHbIX) AnA
obpaboTtkn apyrum lNonb3oBaTensiM W/unu TpeTbMM nvuam, SencTByoWmMM no nopyyexHuto OO0 «CTO
«lMeTpoBnu», B TOM Ymcne Ans Lenen: npegocTaBneHns KOHCYNbTaLUMoHHOW noaaepxku Nonb3oBaTtensam
B CBA3M C wucnonb3oBaHmem CepsBuca, npoBepkn OOBbSBNEHMN Ha NpeaMeT COOTBETCTBMUSA
lMonb3oBaTenbCKOMy COrfaweHno, [OoCTaBku coobweHnn gpyrum  [lonb3oBatendm, nonyyeHus
CTaTUCTMYECKNX N aHaNMUTUYECKUX OaHHbIX AN ynydweHus OyHKUMOHMpoBaHMa CepBuca u/unm mHbIX
CEpBMCOB, pacCLUMPEHMST CMeKTpa OKa3biBaeMblX CEpBUCOB, MONydeHMs WHEAOPMAUMOHHBIX W/vnn



peknamHbix coobLeHnn Cepauca nnm TpeTbux Ny, NpeaynpexaeHns nnu npecevyeHns He3akoHHbIX U/unu
HECaHKUMOHMPOBAaHHLIX AeNcTBUM [lonb3oBaTtenen wunu TPeTbux nul, obecnedyeHus cobnogeHust
TpeboBaHU [JencTBylolero 3akoHogatenbcTBa Poccunckon Pepepauun. OO0 «CTL «[MeTpoBnu»
npMHMUMaeT BCe HeoOXoaumble Mepbl AONs 3aWuTbl NepcoHanbHbiX AaHHbIX [lonb3oBatenst oT
HeCaHKUMOHMPOBAHHOIO AOCTYNa TpeTbMX N,

4.4. Bcsa nHgpopmaumsa (He3aBMCMMO OT TOFO OTHOCUTCS NN Takasi HpopMaunsi 3aKOHO4aTENbCTBOM
Poccunckon degepauunm K nepcoHanbHbIM MW UHBIM OaHHbIM, NOAMNEXalWuM 3almMTe B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuiickon depepaumu, unu HeT), pasmelleHHas lNMonb3oBatenem Ha Cepsuce,
pasmeLllaeTca um ansa peanusaumm lNonb3oBatenemM ero MMyLLLECTBa U/UNK YCIyr /uUnu B MHbIX UHTEpecax
lMonb3oBaTens u, COOTBETCTBEHHO, [Monb3oBaTtenb pasmMeliaeT Ty UM UHYK MHdopmauuio o cebe
UCKINIOYNTENBHO B CBOMX WHTEpecax, B TOM uucrie pAns obneryeHus YyCTaHOBMEHUSA CBA3U C
MNonb3oBartenem.

4.5. Pasvewan Ha Cepsuce O6bsBnenus, [llonbsosatens genaet CBefeHws, ykasaHHble B
O6bsaBneHun, obLLEeJ0CTYNHBIMU U MOHMMAEeT, YTO pasMelleHHas nHpopmauus nybnukyetca Ha Cepsuce
B OTKPbITOM AoCTyne, TO €eCTb [AOCTyNHa AnA oO3HakomneHus mnwbomy nocetutento Cepsuca
(HeorpaHuyeHHOMY Kpyry nuu) Ha TeppuTopuMM BCeX CTpaH Mupa, rae WUMeeTCd BO3MOXHOCTb
ucnonb3oBaHnsa cetn WMHTepHeT m goctyna K cawWTy, COOTBETCTBEHHO [lonb3oBaTtenb MOHWMAaeT U
npuvHUMaeT Ha cebsi BCce pMCKK, CBA3aHHbIE C TaKMM pasMeLLeHneM nHpopmauum, B TOM Yncne, BKIYas,
HO He OrpaHuMYMBasCb: PUCK MonagaHus agpeca 3ANEKTPOHHOW MOoYTbl B CMMCKWA ANs PacCblkv cnam-
COOOLLEHN, PUCK MonagaHusa agpeca 3NEKTPOHHOW MOYTbl K PasfnMYHOro poda MOLUEHHMKaM, PUCK
nonagavus TenedoHHOro Homepa K SMS-cnamepam wu/unn SMS-MOLIEHHMKAM W WHbIE  PUCKW,
BbITEKaloLLMe U3 Takoro pasmeLleHns nHdopmaumn.

4.6. OO0 «CTH «MeTtpoBnu» He 0653aHO oOcyLLeCcTBNSATbL NpoBepky CBegeHun noboro Buaa,
pasmellaemblx wu/unu pacnpoctpaHsiemblx [lonb3oBatenem nocpeacteom Cepeuca. OO0 «CT[O
«[eTpoBMY» NMEET NpaBO MO CBOEMY YCMOTPEHUIO 1 63 06BSCHEHNST NPUYMH OTKa3aTb [lonb3oBaTento B
pasMeLleHn u/vnn pacnpocTpaHeHun um nobbix CBegeHun unn yganutb niobele CBeaeHus, KoTopble
pasmelleHbl Monb3oBatenem Ha Cepsuce. Nonb3oBaTenb OCO3HAET M COrMaceH C TEM, YTO OH AOSMKEH
CaMOCTOATENbHO OLEHUBATb BCE PUCKW, CBSI3aHHble C pasMeLleHMEM U pacrnpoCTpaHeHuemMm u
ucnosnb3oBaHneM nobbix CBeaeHui, BKOYasi OLEHKY HaZeXHOCTW, MOMHOTblI M MOMEe3HOCTM TaKux
CeepneHun.

4.7. 000 «CT[ «lNeTpoBun4y» He okasblBAET KOHCYNbTALMIA MO BONPOCcaM, He oTHocsAwmmcs kK Cepaucy,
TpebytoLmM NpodeccMoHanbHOM OLEHKN U/MnK He BxoadAwmx B komneteHumo OO0 «CTL, «[eTpoBuy».

4.8. O6paweHus Tlonb3oBatenda B OO0 «CTL «[lleTpoBny» no Bonpocam, CBsi3aHHbIM C
ucnone3oBaHneM CepBuca, paccmaTpuBaloTca B Nopsigke, npedycMoTpeHHom Ha  Cepsuce.
Bsanmopgenctene OO0 «CT[ «IetpoBuy» c MNonb3oBaTenemMm B pamMKax pacCMOTPeHUsi obpalleHus
Monb3oBaTens OCyLWeCTBNSAETCS C UCMOMb30BaHMEM YykadaHHoro [onb3oBaTenem Homepa TenedoHa u
agpeca 3NeKTPOHHON NOoYThI.

4.9. 000 «CT[ «MeTpoBnu» BNpaBe He paccmaTtpuBaTb obpalleHus [Nonb3oBaTens: He cogepalime
WHOPMAUMIO 1 OOKYMEHTbl, HEOOXOAMMble ONA paccMOTpeHus obpalleHus; copepXalime FOXKHYH
uHdopmaumio 1 (M) OOKyMeHTbl, He obnagalwumn npu3Hakamu [OCTOBEPHOCTU; B OTHOLUEHMU
Bonpocos, no kotopbiM paHee OOO «CTh «[lletpoBuu» 6bin HanpaeneH oTteeT [lonb3oBaTtento
(noBTOpHbIE OBpalleHns); cogepXalune ockopbneHus, yrposbl Unu obpaLleHnsi, U3NoXeHHble B PE3KOK
HeraTMBHOW hopMe; HanpaBreHHble C HapyLLEHNEM UHbIX YCITOBUI 1 NOPSiAKa pacCMOTpeHns obpalleHui,
npeaycmoTpeHHbix OO0 «CT[ «lMeTpoBuy».

5. O6meH nHdopmaumen npu ucnonb3oBaHum CepBuca

5.1. CoobuweHnsi CepBuca, npegHasHavyeHHble ansi MNonb3oBartenen, nybnukyoTca ana BceobLiero
poctyna Ha CepBuce n/vnmn paccbinalTcs MHAMBMAYANBHO NO 3MEKTPOHHLIM agpecam n/nnm B suge SMS
coobLeHns Ha Homepa TenedoHoB, ykaszaHHbIM [lonb3oBaTtenamu npu Peructpauumn unm pasmeLleHnm
O6bsBneHmn Ha Cepsuce. lNpu atom [lonb3oBaTenb MOHMMAaeET, NPUHMMaET WM COrMawaeTcs, 4To
paccbinaeMble coobLLeHMS U/Mnn X OTAENbHbIE YaCTU MOTYT MMETb PEKITAaMHbIN XapakTep, a Takke MoryT



cofepxaTtb peknamHble, MHOPMaLMOHHbIE N UHbIe coobLueHnst koHTpareHToB OO0 «CT[L «[eTpoBuu».
CoobueHus, onybnukoBaHHble Ha CepBuce, cunTatoTcsl 4OCTaBNEeHHbIMK [lonb3oBaTento ¢ MOMEHTa UX
nyénvkauum.

5.2. CoobueHus Monb3oBartenen, npegHasHayeHHble ans OO0 «CT/L «[lMeTpoBuy», nepecbinarTcs
cnocobamu, npeanoxeHHsIMu Ha CepBuce, BKtovas hopMy obpaTHOM CBA3K A5t obpaLLeHWIA.

5.3. Coobuwennsa lMonb3oBatens [MpogaBuy Moryt ObiTb HampaBneHbl NOCPEACTBOM creumnanbHO
npeanoxeHHon dopmbl cBaA3n ¢ [lpogasuom, npu  wmucnonb3oBaHunm kotopor SMS  coobuieHne
HanpaenseTca Ha Homep TenedoHa [lpogaBua, ykasaHwHbIn Npu Peructpaumm unu pasmelleHun
Ob6bsaBneHus.

5.4. OcywecTtenas goctyn k Cepsucy, Nonb3oBaTtens BbipaXkaeT CBOe NpeaBapuTenbHoe cornacue ¢
TeMm, yto OO0 «CT[ «lNeTpoBny» M agMUHUCTPATOPbI canTa pro.petrovich.ru, Ha KOTOPOM NyBMKYHOTCS
O6bsBNEHMs, MOryT HanpaBnsaTe [lonb3oBaTento 9MekTpoHHble nucbMa (e-mail) wn/vnm KopoTkue
coobuweHuss (SMS) Ha ykasaHHbI MM Ha CepBuce, COOTBETCTBEHHO, afpecC 3NEeKTPOHHOM MOYThl MK
TenedoHHbIA HOMEpP W, Kak TO, BKIM4Yasi, HO, He OrpaHuyuBasicb: coobuwieHusa [lonb3oBaTtenen B
oTHoweHun ToBapoB u/vnn OBbLABNEHWIA, B TOM YUCTIE, MPEaSIOKEHMS MO 3aKIMIOYEHNIO CAENKN OT APYruX
Monb3oBatenen, NpeaioXeHns 1 coobLLEHNSA NHOTO MHEPOPMALIMOHHOIO U/UMNN PEKNaMHOro  Xapakrepa
000 «CTh «lMeTtposuy» nnm komnaHum — koHTpareHToB OO0 «CT[ «[eTpoBuu», a Takke nepenasatb
TPETbMM NMLLAM agpeca 3NEKTPOHHOW NOYThI U TenedOoHHbIe HOMepa ANs Lienew HanpaBneHns ykazaHHbIX
COOBLLEHWN.

5.5. MNonb3oBaTtens NpovH(OPMUPOBAH, YTO COrnacue MoxeT ObiTb OTO3BAaHO UM MOSHOCTBIO MU
YaCTMYHO B MOBON MOMEHT NOCPEACTBOM HanpasrieHWs 3asiBNeHnsl, COCTaBNEHHOro B cBOBoAHOM chopme
cnocobowm, npeanoxeHHblM Ha CepBurce, N NOCPEACTBOM HanpaBseHus 3asaBneHns o6 oT3biBe cornacus
no agpecy mectoHaxoxgeHus OO0 «CTL «lMeTpoBuy».

5.6. MNMonb3oBaTtenb npegoctaBnsieT ceoe cornace OO0 «CTL «[lMeTpoBu4» Ha HeOrpaHUYEHHbIN
nepuog BpemeHu, Npyu 3TOM [aHHOE corfiacne ocTaeTcs B cure Jo Tex nop, noka lonb3oBaTtenb He
OT30BET €ro.

5.7. MNonb3oBaTenb MOATBEPXKOAET, YTO €ro KOHKMIOAEHTHble AenCTBUS (COBOKYMHOCTb OENCTBUN
Monb3oBaTtensa B COOTBETCTBMM C ykadaHHbIMU Ha CepBuCe MHCTPYKUUSAMW, BKIHOYas npegoctaBrneHne
YYeTHbIX AaHHbIX 1 UHOW MHdopMaLuuK, coBepLuaemMslix Nonb3osaTenem ¢ UCNoNbL30BaHNEM crieLanbHOn
dopmMbl nonb3oBaTenbckoro uHtepdpenca Cepsuca B uensx ¢opmmpoBaHus JInyHoro kabuHeta u
nonyyYyeHns JocTyna K OTAeSbHbIM CepBUCaM) SBMAAIOTCA AOCTAaTOYHOW (DOPMOW COrnacus U No3BONsT
NOATBEPAUTL CTOPOHaMM haKT Noy4eHUs Takoro cornacus. Npu sTom A0NONHUTENBHLIE AOKa3aTenbLCTBa
Ansa noaTBepxaeHnsa cBoboaHoro BonensbsaBneHns Nonb3osaTtens He TpebytoTcs.

6. NMpaBa n o6s3aHHocTn OO0 «CTM «lMeTpoBUY»

6.1. OO0 «CT[ «[MeTpoBnu», npegoctasnssa goctyn k Cepsucy, npeanpuHMMaeT BCe BO3MOXHbIE
MepbI A8 0XXNMOaemMoro ypoBHsi (DYHKLMOHANBHOCTU U NOAOEPXKKN, OAHaKo obpallaeT Balle BHUMaHNE
Ha OTKa3 OT rapaHTUn 1 orpaHuyeHne OTBETCTBEHHOCTH.

6.2. lNonb3oBaTtenb cornawaeTcs ¢ TeM M OCO3HAET, YTO nonb3yeTcs CepBUCOM UCKIMHOUYUTENBHO Ha
CBOW PUCK: 3TO O3HAYaeT, YTO UHTEPHET-CepBUC, B TOM YUCIie MaTepuansl n nidopmanms,
NpefocTaBnaOTCA «Kak eCTb», 6€30 BCAKUX rapaHTui Kakoro 6kl TO HK ObIno poaa.

6.3. OO0 «CTL «[MeTpoBny» B NONTHOM Mepe, B KakOW 3TO pa3peLleHo 3aKOHO4AaTENbCTBOM, SIBHbIM
06pa3oM oTKa3bIBaeTCs OT MOObIX ABHbIX, NOAPa3yMeBaeMbIX, NPeANUCaAHHbIX MPUMEHUMbBIM K CTOPOHaM
3aKOHOAATENbCTBOM UMW MHbIX FApaHTUI, BKIKOYAs, HO HE OrpaHMYMBasiCb TAKOBLIMU: FrapaHTum
OTHOCUTENBHO BO3MOXHOCTM KOMMEPYECKOrO NCMOSb30BaHWS, MPUrOAHOCTU ANSA KakmX- Moo
ONpefenéHHbIX Lenen u He HapyLWeHUs YbnX-NnMbo MMyLLECTBEHHBLIX NpaB u/unu npae Ha
WHTENNEeKTyanbHy0 COOCTBEHHOCTD.

6.4. 000 «CT[ «[lMeTpoBn4Y» HE NPUHMMAET Ha cebs HUKAKOW OTBETCTBEHHOCTU, B TOM YUCIIE, HO HE
orpaHn4yMBasCh: NodbIX cyaebHbIX UCKOB, NPOLECCOB U pa3bnpaTenbCTB, CBA3aHHbIX C MCMONTb30BaHUEM
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Cawita u/vnu HapylweHnem Nonb3oBaTeneM AaHHbIX YCNOBUN UCNONb30BaHNS, a Takke MHbIX NPaBOBbIX
OOKYMEHTOB, MPUMEHNMbIX K CTOPOHaM, a Takke OT oo OTBETCTBEHHOCTH.

6.5. 000 «CT[ «[MeTpoBuY» He OCYLLECTBMSET peknamy, He UMeeT NULEH3NN Ha PeKNaMHyo
AeATENbHOCTb U HE OCYLLIECTBIISIET TaKyto AesTenbHOCTb. Bece yenyru, nonydyaemble Nonb3oBaTensMmu
yepes Be6-calT UNn MHAPOPMAaLIMOHHbBIA LIEHTP KOMMAHUK MO TenedoHy, SBNSATCA MHPOPMALMOHHBIMU 1
He MoryT paccMaTpuBaTtbhes MNonb3oBaTensMu, kak peknamMHble 1 noapasymMmeBatoLMMN Kakyo-nmbo
OTBETCTBEHHOCTb 3a ka4yecTBO ToBapa, pa3meLleHHoro Nonb3oBaTtenem nocpeactsom Cepsuca.

7. MpaBa n o6sa3aHHocTM Monb3oBaTensA. YcnoBus pasMelleHUsA oo bABNEeHUM

7.1. Monb3oBatene 006a3yeTca OENCTBOBATb WUCKNIOYUTENbHO B COOTBETCTBUM C LEMCTBYHOLLUM
3akoHogartenscTBoM UM [Nonb3oBaTtensckum cornaweHnem OO0 «CTL «[leTpoBuu», a Takke HeCTU B
COOTBETCTBMM C 3aKoHOAaTeNnbCTBOM Poccuickon ®egepaumm NonHyto OTBETCTBEHHOCTb 3a COOCTBEHHbIE
aencTeua u 6esgenctene Ha Cepsuce 1 Npu ucnonb3osaHun Cepeuca.

7.2. CepBuc n goctynHble NMonb3oBaTento NHble CEPBUCHI MOTYT ObITb MCMONb30BaHbI UCKITHOYMTENBHO
B Lensx, Ans KOTopblX Takue cepsucbl npegHasHadeHsl OO0 «CT[H «[lMeTpoBuy». Nonb3oBaTtento
3anpellaeTtca ucnonb3oBaTe CepBUC M MHble CepBUCLI, a Takke nbylo nonyyeHHyto Ha CepBuce
UHOPMaUMIO B LENsX, He npeaycMOTPEHHbIX HacToswmm Cornawenuem. [onb3oBaTento 3anpeLleHo
pasmMeLlaTtb KOMMEPYECKY0 U MONMTUYECKYIO peknamy u/vnu nobyo nHopmMmaLmio, KoTopas, N0 MHEHUIO
000 «CTh «[MeTpoBuy», 9BNAeTCA HexenaTenbHOW, ylemnsaeT uHTepechl [lonb3osBaTtenen unu no
APYrMM MpuYMHam SBRASIETCA HexenaTtenoHon Ans pasmelleHus Ha Cepsuce. Nonb3oBaTens obssaH
nonb3oBatbcsi CepBncom [OOBPOCOBECTHO, HE Hapylwasd 3akoHoaaTenbCTBO Poccuiickon depepaumu,
npasa n cBoboabl TPETLUX ML, HOPMbl MOPanM U HPaBCTBEHHOCTU, HE MCMONb3ys annapaTHble nNMbo
TEeXHU4YecKne cpecTBa, CNocoOHble BHOCUTL M3MeHeHus B paboTy CepBuca, KOoTopble HE NPeAyCMOTPEHbI
npu o6bl4HOM Mcnonb3oBaHun Cepauca.

7.3. OO0 «CTO «MeTpoBny» BrpaBe B Itoboe BpeMs MO CBOEMY YCMOTPEHUIO MNPOBOAWTL
BblGopouHyto npoBepky O6bsaBneHun, coobweHnn [lMokynatenen, Hanpasnsembix [pogaBuam yepes
dopmy ceasn OO0 «CT[ «[MeTpoBuy» n/unmn ycnosmmn ncnonb3osaHus Nonbsosatensamn CepBUCOB Ha
npeameT cobnogeHuns onb3oBaTenbCkoro CornaweHns, B TOM Yucne B aBTOMaTUYECKOM pexume C
MCMNonb30BaHNEM MpOrpamMMmHbIX CpeacTB. B cnyyae BbISABMEHWs HapyLleHWn, a Takke npu NonyyYyeHuu
WHGOPMaLMM OT TPETbUX UL, O TaKMX HAPYLLUEHWUSIX UMW BbISIBAEHUN COBOKYNMHOCTU MPU3HAKOB, KOTOPbIE
MOryT cBuaeTenscTBoBaTh No MHeHUto OO0 «CT[L «MeTpoBuy» o HapyweHusix, OO0 «CT[ «[MeTpoBnu»
BrpaBe npuocTaHaenmMsaTb UNu npekpataTe ocTyn [Nonb3oBaTens K TeM Unn MHLIM cepercaM, BKIoYas
OTKIoHeHue nnu 6noknposaHne O6baABNeHus u/wnu goctyna k Cepsucy u JInyHomy KabuHeTy.

7.4. Bbes paspeweHuna OOO «CTh «[MeTpoBuu» Takke He [OnNyckaeTcs MCMOMb3oBaHue,
pacnpocTpaHeHue, KonMpoBaHue n/unu naeneveHne ¢ Ceperca pyyYHbIM UM aBTOMaTUYECKMM CMOCOGOM
(c wmcnonb3oBaHWEM MNpOrpaMMHbIX CPeacTB) fOObIX MaTepuanoB wnu  uHdopmauumm (BKIoYas
OO0bsaBNeHns, TekcTbl onucaHwi Toeapa, dotorpadum n npodee). lNMpyn LMTMPOBaHMM MaTepuanos
Cepsuca ccbinka Ha Cepsuc obssatensHa.

7.5. Nicnonb3oBaHne KOMMbIOTEPHbBIX MPOrpaMM, NO3BOMSALWMX NPOCMaTpuBaTh UM pasMellatb Ha
Cepsuce O6bsBneHns, MMHys 0bbIYHbIN NOPSAAoK pasmelleHns O6baBneHn (K npyuMmepy, NCNonb30BaHne
nporpamm no asTo3arpy3ke O6bsABAEHUN), Npu OTCYTCTBUM NUCbMeHHOro paspeweHus OO0 «CTO
«[eTpoBnY», CTPOro 3anpeweHo W MOXeT MPUMBECTU K NpeKkpalleHWo Wunuv npuoCTaHOBIEHMIO
nybnukauum O6baBNeHU, 6rioknposke Aoctyna B JIdHbIN kabuHeT n/nnu k CepBucy.

7.6. Monb3oBaTtenb 00a3yeTcs He coBepwaTtb [OEWCTBUSA, HamnpaBlieHHble Ha OTKMYEeHME WUnu
BMeLLATENbCTBO MHbIM 0Opa3om B TexHW4eckue cpeactBa 3awutbl CepBuca, a Takke He M3yyaTb
TEXHOJOMMI0, HE AEKOMNUIMPOBATL UNKn amsaccembnmposate CepBUC 3a UCKIIOYEHMEM CIydaeB, NPsiMo
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon degepaumm

7.7. MNonb3oBaTtenk 06s3yeTca He co3gaBaTh KOMUMKU 3k3emnnAapoB Cepsuca, a Takke ero BHeLIHero
odopMneHus (gusanHa).

7.8. Monb3oBaTenb Takxke 06A3yeTca:



e He KonupoBaTb, He BOCMPOU3BOAWTb, HE U3MEHSATb, HE PacnpoOCTPaHsATb U He MNPeAcTaBnsATb
obectBeHHOCTN nobyo MHopmauuio, cogepxallytoca Ha Cepsuce (kpome CaeaeHun,
npefocTaBneHHbix camum lMonb3oBaTenem) 6e3 NpeaBapUTENbHOMO NMMCbMEHHOMO pa3speLleHNs
000 «CTL «INeTpoBuy» 1 nobdOK TPETbEN CTOPOHBI;

e He npenaTtcTBoBaTb pabote CepBuca, a Takke He NPensTCTBOBaTb AEWCTBUIO aBTOMAaTUYECKUX
CMCTEM WNN NPOLLECCOB, C LIENblo 3a6rokMpoBaTh UMM orpaHnynTb A4ocTyn Ha CepBauc.

7.9. Ocywectenas pgoctyn k Cepsucy, MNonb3oBaTtenb BblpaXaeT CBOE COrfiache Ha noryvyeHue
peknamHoi uHgopMauum, pasmelleHHoi Ha CepBuce TpeTbMMM nuuamu. Monb3oBaTenb NOHUMAET U
cornawaertcs, 4to OO0 «CT[ «[MeTpoBUY» He onpeaensieT cogepxaHue U He HeceT OTBETCTBEHHOCTU 3a
TaKyl0 MHGOPMaLMIO, BKMOYas CaiiTbl, CCbINKM Ha KOTOPble MOryT COAepXaTbCA B COOTBETCTBYIOLLIMX
maTtepuanax.

7.10. lMNonb3oBaTens CepBuca obssyeTca He WCNOMb30BaTb Niobble AaHHble, NpefoCTaBreHHbIe
apyrum MNonb3oBaTenem, 6e3 NMCbMEHHOro paspeLleHns nuua, pasmecTtumsLuero Takue CeegeHus, unm 6es
noaTBepXAeHUs kakum-nnbo apyrum cnocobom npaea mcnonb3oBatb Takne CBeaeHus. Bce ceeeHus,
nonyyeHHble MNonb3oBaTtenem o Apyrux MNonb3oBaTensax B CBA3M C ucnonb3oBaHuem Cepsuca, MoryT ObITb
NCMNOMb30BaHbl TONBKO A1 COBEPLUEHUS] U UCMOSNTHEHMS CAENOK B OTHOLWeHMM ToBapoB. Takum obpasom,
Monb3oBaTtento 3anpellaeTcs UCMNOMb3oBaTh 3NEKTPOHHbIM agpec, wunu Homep TenedoHa Apyroro
Monb3oBatensa AnNd uUener NPsiIMON PEKMaMHOW pPacChifkyM WM APYro PacCbifikN HeXenaTenbHbIX
3MNEKTPOHHBIX COOOLLEHNIA, a Takke ANA MHbIX NPOTMBOMPABHbBIX OENCTBUIA UNN OENCTBUIN, COBEPLUAEMbIX
6e3 Begoma w/vunu cornacus Apyron ctopoHsl / MNonb3osartens.

7.11. Ytobbl obneruntb B3aumopencTeue wmexay [lonb3oBaTtenamu, CepBuc nogpasymeBaeT
OrpaHNYEHHbIN AOCTYN K HEKOTOPOW KOHTakTHOM nHdopmaumm apyrux Nons3osatenen. Mpaso goctyna u
ucnonb3osaHna CeeaeHUn, NpegocTaBneHHbIx gpyrumn MNMonb3osatenamu, orpaHmdmeaetca OO0 «CTh
«lMeTpoBuy» n HacToAwmm lNMonb3oBaTeNbLCKUM CornalleHnemM.

7.12. Ecnu y Tonb3oBaTenst BO3HMKAlOT NpeTeH3un Kk apyromy [lonb3oBaTento B CBS3N C
ucnonb3oBaHneM nocnegHum CepBuCOB W/unu pasmeleHHbiMu MM OObsiBneHuamu, lNonb3oBatenb
00653aH nNpeabABnATE 3TM TpeboBaHua Hagnexawemy nuuy (Mone3osaTento/lokynatento/l1poaasuy) m
paspeluaTb npeTeH3nn camocTodATenbHo K 6e3 yyactns OO0 «CTL «INeTpoBuy».

7.13. MNonb3oBaTenb NoHUMaeT 1 npuHumaeT, Yto OO0 «CT[H «IleTpoBuy» He 0b6s13aH NPOBEPSATHL U
He npoBepseT MHdopmauuio, onybnukoBaHHyto Ha CepBuce [lMonb3oBatensmun. HekoTopble OaHHbIE,
cogepxawmecs B O6bABNEHUAX, MOTYT NOKa3aTbCA OCKOPOUTENbHBIMW, ONACHbLIMU, HENPABUITbHBIMU U
Beogdwmmu B 3abnyxgenve. OO0 «CT[H «[letpoBny» pekomeHayeT [lonb3oBatensm cobniogatb
OCTOPOXHOCTb M MonaraTbCA Ha 34paBbli CMbICN MpU MCMNOMb30BaHMM WHgopmauun Ha Cepsuce.
Monb3oBaTenb AOMKEH MPUHATbL BO BHMMaHWeE, YTO BbIOpaHHbIN UM B KayeCTBE KOHTpareHta Opyron
Monb3oBaTenb MOXeT BblgaBaTb cebdA 3a Apyroe nuuo, pasmellaTb WCKaKeHHY nHopMauuio u T.4.
Wcnonb3oBaHne CepBucoB nogpasymeBaeT, 4To [lonb3oBaTenb OCO3HaAET U NPUHUMAaET 3TU PUCKK, a
Takke cornawaetcs, 4to OO0 «CT[L «[lleTpoBMY» He HeceT OTBETCTBEHHOCTU 3a AENCTBMSA Wn
Oe3fernicTBne co CTOpoHbI Apyrux MNonb3oBaTenen.

7.14. MNonb3oBaTtenb 0653yeTcst cobntogaTe OCMOTPUTENBHOCTL NpU BbIGOPE KOHTpareHTa, nog CBOK
OTBETCTBEHHOCTb TMPUMHMMAaET pelleHne O cAenke, ucxoas K3 akra pasmelwieHuss OBbsBneHUs
Ha CepBuce, CaMOCTOSITENBHO YOOCTOBEPSISICh, YTO NPeAroXeHne, npogaxa u/unm npuodbpeTeHne Kakoro-
nnbo Toeapa nocpenctesom O6bsBnNeHUs, pasmelleHHoro Ha CepBuce ABNAETCA OENCTBUTESNbHBIM U
neranbHbIM.

8. NapaHTMn n OTBETCTBEHHOCTb

8.1. Tonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a [AEWCTBUs, coBepliaemble Ha Cepsuce, B
COOTBETCTBMM C AENCTBYIOLLMM 3akoHoA4aTeNnbCTBOM Poccuiickon ®eagepaunu, BKtovas OTBETCTBEHHOCTb
3a cogepxaHue pasmeLlaeMon UM MHopMaLmMm N HapyLleHe NpaB TPETbUX MWL, B OTHOLIEHUN ToBapoB
n/vnn nHpopmaumm, pasmewaemon Ha Cepauce.



8.2. TMonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a MpeanaraeMble B OTHOLWIEHWM ToBapoB MU
3akso4yaeMble B CBSI3U C HUMW COENKU, 3a BbIOOP KOHTPAreHTOB AN CAENKM M BbiTEKAaloWMe U3 caenku
nocneacTeusi. Bce caoenku B oTHowweHUM ToBapoB 3akmovatoTcs mexay [Monb3oBaTensmy Hanpsimyto.
000 «CTL «[MeTpoBny» He SBMSIETCS Y4Y4aCTHUKOM W/WNM MOCPEeOHUMKOM CAEerioK, COBepluaeMbiX
Monb3oBaTenamu uUcxoas M3 MHdopmauuu, nosydeHHoi Ha CepBuce, He KOHTPONMpyeT U He HeceT
OTBETCTBEHHOCTM 3@ TaKue COENKM.

8.3. CepBUC SABNSAETCH MHCTPYMEHTOM, KOTOPbI MNpefocTaBnsieT BO3MOXHOCTb [lonb3oBatensm
pasmelwtate O6bsBNEHUS B OTHOLLIEHMM TOBapOB, peanusaunsa u/unu npmodbpeTeHne KoTopbiX paspeLleHbl
3akoHOM U [Nonb3oBaTensckum cornawerHnem. MNMpn atom OO0 «CT[h «lNeTpoBuy» He 0693aH NpoBepsITL
n He npoeepseT OObABNeHWsi, pasmelleHHble [lonb3oBaTenamu. Takum o0Opas3om, KayecTBo,
BesonacHoOCTb, 3aKOHHOCTb M COOTBETCTBME ToBapa ero OnucaHuio, a Takke BO3MOXHOCTb lNpoaasua
npoaatb u/unu MNMokynaTtens npnobpectn Toeap HaxoasTcst BHe koHTponsa OO0 «CT[H «[lMeTpoBny».

8.4. OO0 «CT[ «lMeTpoBu4» He HeCeT OTBETCTBEHHOCTU 3a NoTepto Hpopmaumm lNonb3oBaTenem, a
TakKe 3a WCKaKeHWe WHopmauuym Mnm noTepr coobLleHus, Nony4aeMoro ¢ MCnornb3oBaHueM opM
cBs3u Ha Cepsuce.

8.5. YuuTbiBag nNpuvHUMNbI MNOCTPOEHMA U (YHKUMOHMpOBaHMA cetu  WHTepHeT, Cepsuc
NpeaocTaBnsieTCsl Ha YCrnoBusAX, ONpeaerieHHbIX TEeKYLEM COCTOsiHMEM, 3To o3HavaeT, 4to OO0 «CT[
«[MeTpoBMY» He NpefocTaBNAET Kakux- NnMbo rapaHTun B oTHoweHun Cepsuca, B YacTHocTn, OO0 «CTA
«MeTpoBn4Y» He rapaHTupyeT MNonb3oBarTento, YTO:

o CepBuC, NX NPSMON MUK KOCBEHHbIN 3 dEKT 1 KayecTBo ByayT COOTBETCTBOBATL TPeOOBAHMAM U
uenam MNMonb3oBartens;

o Cepsuc bygeT NnpeaocTaBnsaATbCA HEMPEPLIBHO, HAAEXHO 1 6e3 ownboK;

e PesynbTaThl, KOTOpPbIE OYAYT NONy4YeHblI NOCPEACTBOM MCMNONb3oBaHusa CepBuca, 0yayT TOUHbIMU,
HaJeXHbIMW 1 COOTBETCTBOBATbL OXunaaHusm Nonb3oBatens.

8.6. Nonb3oBaTens cornaceH, 4to OO0 «CT «lMeTpoBuY» He HECET OTBETCTBEHHOCTU 3@ BO3MOXHbIE
yObITKN, NpUYNHEHHbIE [MONb3oBaTENO B CBA3WU C MPUHATUEM Mep NpecedeHus nnu npegoTspalleHus
HapyLlieHuin Ha CepBuce, CBA3aHHbIX C orpaHn4yeHnem/6nokmpoBkon goctyna MNMonb3oBatenen k CanTty, a
Takke ip-agpecoB cornacHo HacToswero MNMonb3oBaTenbCKoOro cornalleHmus.

8.7. lonb3oBaTenb NpuHUMaeT M cornaceH, 4Yto npegoctaBneHHada OO0 «CTH «[lleTpoBuy»
BO3MOXHOCTb HanpasreHus coobuieHuns MNonb3oBaTtento nocpeactsoM opmbl cBsA3u Ha CepBurce MOXET
ObITb Mcnonb3oBaHa OOLIMW TPETbMMM NWLUAMM B LEMAX, OTMIUYHBbIX OT COBEPLUEHMS COENKU C
Monb3oBaTtenem 6e3 kakoro-nMbo BNNSHUSA 1 KoHTpons co ctopoHbl OO0 «CTh «[MeTpoBuyy. B cBa3n ¢
atuM, OO0 «CT[ «[leTpoBny» He HeceT OTBETCTBEHHOCTW 3a MONb3oBaHMe Apyrumu MNonb3oBaTtensamu
n/vnn aBTOMaTU3MPOBaHHbIMKU cucTemammn (pobotamu) pasmeweHHon Ha OOO «CT[h «[leTpoBuu»
dopmon onst oTnpaBku coobleHun Nonb3oBaTenam, paBHO Kak U 3a NOMb30BaHWE UMW TenedOHHbIMK
HOoMepamu, pa3MeLleHHbIMK [onb3oBaTenem Ha cTpaHuuax Cepsuca.

8.8. lMpu ucnonb3osaHun lMokynatenamun copmbl cBasn ¢ Npogasuom Ha Cepsuce OO0 «CTL
«MeTpoBMY» He MOXET rapaHTMpoBaTb [[OCTaBKy Takoro coobuieHuss [lokynatenss M KOPPEKTHOCTb
KOHTaKTHbIX AaHHbIX, YKa3aHHbIX CaMOCTOATENbHO [Nonb3oBaTenem.

8.9. OO0 «CT[h «[lleTpoBu4» He HeceT OTBETCTBEHHOCTU 3a HEMWCMOSIHEHUE WNWU 3aTpyoHEeHUs B
UCMOMNHEHNN 00A3aTenbCcTB U3-3a 0OCTOATENbCTB  HEMPEOOOSIMMOW  CUMbl, MOCMNEACTBUSA  KOTOPbIX
HEBO3MOXXHO usbexaTb Unu NnpeogoneTsb.

8.10. OO0 «CT[ «lleTpoBu4Y» HMKaK He cBA3aHO C Nobon npegocTaBnsemon llonb3oBaTtenem
uHdopmaumern, Bkmwyas cogepxaHne OO6bABNEHUW, NpegoCTaBreHHOW W/unu  pasMeLleHHON
Monb3oBatenammn Ha CepBuce, n He 0643aHO OCYLLECTBNSATbL MPOBEPKY COAEpPXKaHUS, NOASIMHHOCTU U
BesonacHocTn Takonm mHdopMauun nNMbo ee KOMMOHEHTOB, a paBHO ee COOoTBeTCTBUE TpeboBaHMAM
AEeNCTBYIOLWEro 3akoHogaTenbCcTBa M Hanuumsa y lMonb3oBaTenen Heobxoanmoro obbema npae Ha ee
pacnpocTpaHeHne Uunm ncrnornb3oBaHue.

8.11. Pasmewaemble [lMonb3oBatensamu CBeOeHUsI MOTYT coOepXKaTb CCbIIKM Ha CalTbl B CETU
NHTepHeT (caiTbl TpeTbMx NnL). YKa3aHHble TPETbM LA U COAEPKAHNE NX CAaNTOB, paBHO Kak 1 ntobas



nHdopMauusa TpeTtbnx nuy He nposepsitoTcss OO0 «CT[L «lNeTpoBu4» Ha COOTBETCTBME TEM UM UHBIM
TpeboBaHMsIM (AOCTOBEPHOCTU, MOMHOTHI, 3akoHHOCTM M T.n.). OO0 «CTHO «[lleTpoBny» He HeceT
OTBETCTBEHHOCTM 3a MOyl MHGOopMauuo, matepuanbl, pa3MelleHHble Ha canTax TPeTbuMX nuu, K
KoTopbiM Monb3oBaTenb Nony4YaeT JOCTYN B CBA3M € Mcnonb3oBaHnem CepBuca, a Takke 3a JOCTYNHOCTb
TaKknx canToB MIM MHOPMaLMK 1 NOCNEeACTBUS UX UCTMONb30BaHus [Nonb3oBaTtenem.

8.12. Bclo OTBETCTBEHHOCTb 3a CAefkM U MO cAenkam, coBeplleHHbIM nocpeactBoM Cepsuca
Mokynatenamu un [MpogaBuamn, a paBHO [lonb3oBaTenamu, camocToATenbHO HecyT [lpogasubl U
MokynaTenu, a pasHo MNonb3osatenun, OO0 «CTL «[MeTpoBu4» CTOPOHOW B TaKNX CAENKaxX He ABNAeTCH U
HMKaKoOM OTBETCTBEHHOCTW MO TakUM CAENKaM He HecCeT.

8.13. OO0 «CTL «[leTpoBuu» He MOXET rapaHTupoBaTb, 4YTO [lonb3oBaTenb AOEWCTBUTENbHO
ABNAETCA TeM, KEM MpPeACcTaBnseTcs, a Takke 4To MHdopmauua, npegoctasneHHas lNMone3oBartenem Ha
Cepsuce, cootBeTcTBYeT gencteutenoHoctn. OO0 «CTH «lMeTtpoBuy» pekomeHayeT [lonb3oBaTtensim,
obwasncb ¢ noteHumansHbiMu [NpogaBuamu u lNokynatenamu, a paBHo [Nonb3oBaTenamu, cobniopas
OCMOTPUTENBHOCTb M OCTOPOXXHOCTL MpY COBEpLUEHUN caenok u Beibope MNMpoaasua w/vnwu MNokynatens.

8.14. MNonb3oBaTenb CamMmoOCTOATENBHO HeCeT OTBETCTBEHHOCTb 3a Bblbop lNpoaasua/lokynatens, nog
CBOK OTBETCTBEHHOCTb MPUHMMAaET peLleHWe O COBEpPLUEHWM COENKWU, UCX0oasa M3 hakTa pasMeLleHus
O6bsBneHus Ha CepBuce, CamMOCTOATENbHO YAOCTOBEPSETCH, YTO MpearnioxeHve, npojaxa w/wnu
npuobpeTteHne kakoro-nmbo Tosapa no cpeacream O6bsBNeHMsA pasmelleHHoro Ha CepBsuce siBnAeTcs
AEeNCTBUTENbHBIM U NeranbHbIM 1 HECET OTBETCTBEHHOCTb MO TaKMM COErNKaMm.

9. NonuTtuka KOH(*)VIFI,eHLl,VlaHbHOCTVI, OGpGﬁOTKM, XpaHeHna n ncnonb3oBaHNA AaHHbIX

9.1. 000 «CTL «MeTpoBny» NpeanpuHUMaEeT BCe pasyMHble Mepbl MO 3aluTe NpeaoCTaBeHHbIX
JaHHbIX OT YHUUTOXEHUS, UCKAXKEHWS UMW pasrmialleHus.

9.2. Jlvuo (cybbekT p[aHHbIX), MpefocTaBnsAllee [AaHHble, [AéT corrmacve W, B cryyae
NPefoCTaBNeHUs AaHHbIX O TPETbUX Nuuax, rapaHTMpyeT, 4TO OaHHOEe corflacue MoslyYeHo OT nuL
(cybbekToB paHHbIX), YbM OaHHble npepocTaBnaiTcd OO0 «CT[H «[MeTtpoBuy» Ha obpaboTky, T.e.
ocyllecTBneHme nobbix gencteui (onepauui) € NpefoCTaBfEeHHbIMW  AaHHbIMM, BKMYasa cbop,
cuctemaTmMsaumio, HakonneHve, 6eccpoyHoe XxpaHeHue, OBHOBMEeHWe, M3MEeHeHue, WCNoNb3oBaHue,
obesnununBaHne, 6rIoKMpoBaHne, yHM4TOXEHNEe, 06paboTKy Ha BymaxHbIX HOCUTENAX U/ NOCPEACTBOM
BHECEHWUS1 AaHHblX B 9MEKTPOHHY0 6a3y AaHHbIX, T.e. B TOM 4YMCNe C UCMNOMb30BaHWEM CpPEACTB
aBTOMaTM3auun B LUensax npegoctasneHvs goctyna Kk Cepsucy, ynpasreHuWss M COBEpLUEHCTBOBaHUS
Cepsuca, uHdopmmpoBaHus o Cepauce n nHom nHgopmauumn ot umeHn OO0 «CT[ «MeTpoBunuy, a Takke
3awmTbl nHTepecoB OO0 «CT[h «IeTpoBMY» 1 B UHBIX LIENAX, HE 3aNPELLEHHBIX MPUMEHUMbBIM K CTOPOHAM
3aKOHO4ATENbCTBOM U/MMX COrNacoBaHHbIX ¢ JIMLOM, NpeaoCcTaBNsAlWNM daHHble. [Mpu aToM, B criydae
HanpaBneHus nobon nHdopmaumm B agpec nuua, NpegoCcTaBUBLUEro AaHHbIE, W/UNKN NNL, YbW OAHHbIE
npegoctaBneHbl, OO0 «CTL «[MeTpoBny» ocTaBnsieT 3a coboi npaBo BblOvpaTb NtobOble KaHanbl
nepegaym ykasaHHon uHdopmaumm, a Tarke nobole cnocobsbl ukcaunm dakta nepegadn nHdopmaumm
W cofepxaHusa nepegasaemMon MHoOpMaLmu.

9.3. Iluuyo, nepepatolee gaHHble, BolpaxaeT cornacue ¢ npegoctasneHnem OO0 «CT[ «lleTtpoBuy»
nepegaHHoN MHoOpMaLUKn TpeTbMM NuLam, B TOM YUCIE NyLaMm, OCYLLECTBIISIOWNM NOALEPXKKY CNYX0 n
ycnyr OO0 «CT[ «lNeTpoBuy», B HEOGXOAMMOM AN OCYLLECTBMEHWS TaKON NOAAEPXKKM 0ObEME, U/unum
KOMMaHWAM, BXOOALWMM B rpynny KOMMaHWWA, WWUnM MHbIM nyiuam; npaBa U ob6S3aHHOCTM MO JOCTyny K
COOTBETCTBYIOLEN MHOPMALMN YCTAHOBMEHbI OEWCTBYIOWMM 3aKOHOOATENbCTBOM, MPUMEHUMBIM K
NPaBOOTHOLLEHUSIM CTOPOH.

9.4. Cornacve cybbekta [AaHHbIX Ha 00paboTKy npenocTaBrieHHbIX AaHHbIX, BblpaXeHHoe B
HacTosieM 3asiBreHumn-cornacum, oevictsyeT 6eccpodHO M MoxeT OblTb B NOOON MOMEHT OTO3BaHO
Cy6beKToM AaHHbIX NyTéM nucbMeHHoro obpauerns. OO0 «CTh «[lMeTpoBuy» 065a3yeTcs B pasyMHble
CPOKM HeMedneHHO npekpatutb 00paboTKky MpefoCTaBrnieHHbIX AaHHbIX — MOCne  MONyyYeHus
COOTBETCTBYHOLLEro TpeboBaHusa cybbekTa.



9.5. lMopsagok obpaboTkn 1 3awmTa NepcoHanbHbIX AaHHbIX onpefensetcsa Nonutukon B obnactu
06paboTkn n 3aWunThI nepcoHarnbHbIX OaHHBbIX, pPacnonoXeHHON no agpecy
https://petrovich.ru/about/confidentiality/.

9.6. I'IpV| noJib30BaHN CepBVICOM Monb3oBartenb BblpakaeT corfiacue 4to:

. 0053aHHOCTb BO3MeLLeHMs Noboro yuiepba, KOTOpPbIA MOXET MOBMEYbL UCMONb30BaHNE
CepBuca, BkNoYas NOTEPI AaHHBLIX WM MOBPEXOEHUE BalUMX 3SNEKTPOHHbIX cucteM, OypeT
BO3NnaraTbCsl UCKMIOYUTENBHO Ha Bac;

. onepatop He HeceT OTBETCTBEHHOCTU 3a OEeWCTBMSA Apyrux nonb3oBatenen Cepsuca, B
TOM yncre B cnyvae HecobnoaeHns nonb3oBatenammn Cepsuca HacTosLero [Nonb3oBaTenbCKoro
cornalleHnst W/unu UHbIX NPaBOBbIX JOKYMEHTOB;

. onepatop He HeceT OTBETCTBEHHOCTW 3a Ka4yeCTBO W/MNU CPOKM MpeaocTaBreHust
CEpBUCOB, HE NPeaOoCTaBNEHUsS CEPBUCOB OT UHbIX Nonb3oBatenen Canrta u/vnun TpeTbux nuy, B
TOM Ymcne ycnyr, Hcpopmauum n Npoyero, oT UHbIX NONb30oBaTeNew nNpu ncnons3osaHum Cepsuca.

9.7. OO0 «CT[ «[lMeTpoBny» HEe NpMHMMAET Ha cebs HMKAKOW OTBETCTBEHHOCTU M SIBHbIM ODpa3om
OTKa3blBAeTCHA OT OTBETCTBEHHOCTU 32 aKTyanbHOCTb pa3mMeLLEHHOM nHopMaLmm B oTHoweHumn Cepsuca,
ToBapoB 1 ycnyr TpeTbMX UL, COOTBETCTBEHHO, OOpallaem Balle BHMMaHWE Ha TO, YTO, Npexae Yem
npyvHUMaTh Kakne-nubo peleHusi, ceasaHHble ¢ Cepeucom, ToBapamu 1 ycnyramym n MHOM nHdopmaumen
TpeTbUx nuu, MHOPMaLUI0O O KOTOPbIX Bbl MonyvaeTe npu ucnonb3oBaHuu CepBuca, Bbl OOSMKHbI
YOOCTOBEPUTBLCA B TOYHOCTW U NOMNHOTE NPUBEAEHHON, NPeLoCTaBNEHHON HopMaLnK.

10. Cpok peicTBus Monb3oBaTenbCKOro cornalueHus

10.1. HacToswee Nonb3oBaTenbckoe cornalleHne BCTynaeT B CUiy C MOMEHTa Hayana nosb30BaHus
Monb3oBatenem CepBucOoM, HesaBMCMMO OT @akta Pernctpauunm [Monb3osBaTtens wnu pasmeLleHus
O61bsBneHus Ha Cepsuce, 1 eNcTBYIOT 6eCCPOYHO.

10.2. MNonb3oBaTtenk MMeeT NpaBo NpekpaTUTb JOCTYN K cBOEMY JInuHOMY KabnHeTy 6€3 BO3MOXXHOCTM
BOCCTaHOBMEHUS Takoro goctyna. B aTom cnydae lNMonb3oBaTens He BNpaBe OCYLLECTBMATH NMOBTOPHYHO
Pervctpauuio B TOM yucrie, ¢ UCNOSb30BaHNEM B COCTaBe YUYETHbIX AaHHbIX yka3aHHoro [onb3oBaTenem
paHee Ha CepBuce HoMepa TenedoHa, agpeca 3MeKTPOHHOM NOYTHI.

00O «CTh, «[lMeTpoBu4y» ocTaBnsieT 3a cobov npaBo MO COOCTBEHHOMY YCMOTPEHWUIO MPEeKpaTUTb
poctyn Nonb3oBaTens, HapyllawLlero HacTosiee Monb3oBaTenbckoe cornawleHve, a Takke ycrnosus
noboro n3 CepBuUCOB, MHbIX NPaBUI, pernameHTupyLwmx pyHkumoHmposaHne CepBsuca, kak B LefnoMm, Tak
M B 4acTu, B TOM YMClie NMpeKkpaTuTb UM BPEMEHHO MPUOCTAHOBUTL AocTyn [lonb3oBatens B JINYHbIG
kabuHeT. lNonb3oBaTtenb, Aoctyn kotoporo k CepBucam Obin npekpaleH, unm CBedeHuss KOTOpOro
nepectanu 6biTb AeNCTBMTENbHBIMU, HE MMEET npaBa Co3[aBaTb HOBYH y4eTHyl 3anucb Ha Cepsuce
NOBTOPHO (B TOM 4Mcne C MCMONb3oBaHMEM YykasaHHoro [lonb3oBatenem paHee Ha Cepsuce Homepa
TenecpoHa M agpeca 3NEKTPOHHOW nouyTbl) 6e3 ocoboro paspeweHus OO0 «CTO «lleTpoBuu».
Monb3oBaTenb He MMeeT npaBa Ucnonb3oBaTb ANA Aoctyna Ha CepBUC Y4yeTHble AaHHble ApYyroro
Monb3oBaTtens.

11. Cnopbl n gencTBYlOLLEE 3aKOHOAATENLCTBO

11.1. MNMpw paspeLueHnr BCeX CMOPOB Mo HacToAeMy [Nonb3oBaTeNnbCKOMY COrnalleHnto NPUMEHSIETCS
OencTByloLLee 3akoHoadaTenbcTBo Poccunckon ®epepaumn.

11.2. Beuagy ©e3Bo3amesgHocTu wucnonb3oBaHus CepBuca, npepoctaBnsembix [lonb3oBaTtenio B
pamkax HacTtosiwero onb3oBaTenbCKOro CornawleHus, NonoXeHns 3akoHogaTenbCTBa O 3awiuTe npas
notpebutenen He nognexart NPUMEHEHWI0 K OTHOWeHusM mexay [lonb3oBatenem n OO0 «CTA
«[lMeTpoBuy».


https://petrovich.ru/about/confidentiality/

11.3. Bce cnopbl, BO3HMKWIME B pamkax Hactosiwero [lonb3oBaTenbckoro CcornalleHus,
paccmaTtpuBatoTcs BO PpyH3eHCKOM parioHHOM cyae CaHkT-letepOypra nnu ApbutpaxHom cyae CaHkT—
MeTtepbypra n JleHnHrpaackon obnactu (B 3aBMCMMOCTU OT TOro, KTO CTOpPOHa HacTtosiwero [orosopa, B
cooteetcTBUM € .3 [TIK PO, rn. 4 ATK P®).

anISHaHVIe OTAENbHbIX YacTen HacTo4Lero Nonb3oBaTenbCKOro cornalleHns HegencTBUTENbHBIMU U
He OTMEHSET aencTeme apyrnx NONOXeHWn HacTosLwero Nonb3oBaTeNbCKOro CornalleHmns.



